
 

 

4th November 2026 

 

Dear Parents and Carers, 

We are delighted to share some exciting updates to our Arbor Parent Portal and website which we 
hope will make it even easier for families to stay connected with their child's school experience. 

At Camp Hill Girls, we know that students are most successful when school and homework closely 
together. These updates are designed to help us celebrate students' achievements, improve 
communication and ensure that parents and carers have timely information about key aspects of 
school life. 

Website updates 

On our website you will be able to find letters sent to all Parents/Carers in one place here. We hope 
this will centralise communication so that you no longer have to search through inboxes to find the 
information you need.  

Celebrating Success 

Many of you already use Arbor to view your child's House Points. From October half term, you will also 
be able to see the reason why House Points have been awarded from the staff narrative. 

We hope this will give families an even greater opportunity to celebrate successes with their child and 
recognise the many positive contributions students make to our school community each day. 

Helping Us Work in Partnership 

From the end of this week, we will also begin sharing a small number of behaviour and learning 
notifications from Arbor via email. These updates are intended to support conversations at home and 
help families remain informed about important aspects of school life. 

Parents and carers will be notified via email if their child has: 

• Worn incorrect uniform. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kechg.org.uk%2Fpage%2F%3Ftitle%3DLetters%2Bto%2BParents%2B%2526amp%253B%2BCarers%26pid%3D141&data=05%7C02%7Ca.ashraf%40chg.kevibham.org%7Ca4ab09c09a4147b3900e08df399dd899%7Cd01f8ca0c98d4f0abb284e4ea4cfaf9f%7C0%7C0%7C639293022269485274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x3nECoOy%2Fs6R%2Bp%2F5bntJ0j449I1lo6VQH25%2B6Jp3c1U%3D&reserved=0


 

 

• Had an aspect of their uniform or jewellery confiscated that does not meet our school 
expectations. 

• Had a mobile phone confiscated during the school day. 

• Not completed or submitted homework in a particular subject. 

Many families will be aware of our continued focus on maintaining high standards of uniform, 
presentation and learning habits. By sharing this information through Arbor, we hope to strengthen 
the partnership between home and school and ensure that any concerns can be addressed quickly 
and positively. 

Download the Arbor App 

To make the most of these updates, we strongly encourage all parents and carers to download the 
Arbor Parent App if you have not already done so. The app brings together attendance information, 
House Points, communications and behaviour information in one convenient place, making it easier to 
stay up to date with your child's progress and school experience. 

If you already use Arbor through a web browser, you may find the app provides a simpler and more 
accessible way to access information and receive updates. 

Thank you, as always, for your continued support. We know that the strong relationships we have 
with our families play a vital role in helping every student thrive, and we hope these developments will 
make it even easier for us to work together in supporting your child. 

Kind regards, 

 

Lyndsey Maginnis 
Head of School 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kechg.org.uk%2Fpage%2F%3Ftitle%3DArbor%2BPortal%2B%2526amp%253B%2BApp%2526%25238203%253B%2526%25238203%253B%2526%25238203%253B%2526%25238203%253B%2526%25238203%253B%2526%25238203%253B%2526%25238203%253B%26pid%3D116&data=05%7C02%7Ca.ashraf%40chg.kevibham.org%7Ca4ab09c09a4147b3900e08df399dd899%7Cd01f8ca0c98d4f0abb284e4ea4cfaf9f%7C0%7C0%7C639293022269524561%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h13BJWwru1%2BxUV018Etb2s3thShVmS%2BvM0X1MBMSy8Q%3D&reserved=0

