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Thank you for reading Hall Green and Selly Oak Early
Help Teams monthly newsletter! Please read on to see
what our two localities have on offer.

a f dz3 - o Jwide approachf whichdakms to
connect families with local community support
services. This is a partnership of Birmingham City
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organisations, West Midlands Police, and BVSC on
behalf of the voluntary sector.

The Early Help Partnership support hundreds of
local families with a wide range of challenges.
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Including activities for children and young people
and provisions for families.
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please email
hallgreen.families@greensquareaccord.co.uk
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- Follow our social media -
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HOW TO REQUEST SUPPORT FROM
YOUR EARLY HELP LOCALITY

To get support for a child, young person, or a family,
complete the Family Connect Form (FCF) for and give as
much detail as possible. This will enable us to understand
the family needs and provide appropriate support from
within the Early Help Partnership.
Family Connect Form - for Professionals

If you are a parent, please complete the self -referral FCF
Family Connect Form - Self Identification

To help you to complete the Family Connect Form, see the guidance
and a sample completed form

Please tell us about the family's needs

What's Working Well?

What are the family’s strengths/ positives?
What are the family’s current connections like? (e.g. family/friends/community networks)

What are the views of the family?

Please describe what is working well

What are you Worried About?

What is the information we have regarding the family's needs?
What are the concerns/ issues for the child(ren)/family?

What are the views of the family?

Please describe what we worried about

What Needs to Happen?

What do you think would help to meet the needs of the family?
What support would help the family to make the changes/ meet their needs?
What are the families views?

Please describe what needs to happen

Your postcode denotes what Early Help locality you fall
under, and this is an important section on the FCF.
Please use the Early Help postcode checker to see what
Early Help locality you are living in!

ety U Sreen Q) HatiGreen Selly Oak
YOUNG PEOPLE'S ..- Square WYy Families Families

PARTNERSHIP Accord



https://phoenix.ecdesk.org/forms/public/eyJpdiI6Im9iTzJvcXpaSTNQVHV5dHpuM0N1UUE9PSIsInZhbHVlIjoiUHU0SWQ1ZDZ4L0xjQ1JpRzNJYTZnS1d5MUx0NXpDOXhCMXhhd0tLYlhiOXVyanZ5QXhRdy82Y3M0UUtBODJzOSIsIm1hYyI6ImQwMGQyMGFkYjNmNjYxMWE4ZWI2ZGI3NDM3MGFhNTI2NTRiMDc1NGVmMDlmNTFlY2UyZDVjNzE0ZjdhYWVkZTYifQ==/family-connect-form-professionals
https://phoenix.ecdesk.org/forms/public/eyJpdiI6IjBEeXNCNHlsemg2R2NtbVp1Q0tRbFE9PSIsInZhbHVlIjoiUjhEd05vK1dlaEFFS2JJbHhBeFZqdzFBS01NTUNjbHh4dm1yOGZ6SFBsbXNkZUtVWFpnQ3VndVA2RElHNHpZcyIsIm1hYyI6IjM0M2I2YjU2YTE0YTdjMzZjYmJmMmRhZmM5NTEwZmMxY2Q0ODc3ZmU3ODQzYzhhYjRjMDAzOWRiNTI3YzdkYTQifQ==/family-connect-form-self-referral
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/3416/early_help_service_postcode_checker

Sparkbrook

We support
children and families live
happy healthy lives

aa Follow @ SparkbrookCZ
Email scz@greensquareaccord.co.uk

nl@) Visit www.hallgreencommunities.org.uk/scz
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well as Early Help. To make an appointment contact your
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appointment.

A Mondays at Balsall Heath Centre »by appointment
only
A Wednesdays 9am to 12pm at Balsall Heath Medical
Centre »drop-in, no appointment necessary.
A Thursdays at Sparkbrook Medical Centre »by
appointment only

*child must be registered at specific GP practises, fovr more
information pleasesee |  f ZA3EZNNA J HeHahjza\
Green Communities

Follow us on @SparkbrookCZ on Facebook, Instagram
and X for health messages and upcoming outreach
activities!
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hallgreencommunities.org.uk%2Forganisational-support%2Fscz%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cc82b7341dc214fedd13b08dc3dfa6e97%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638453393005048716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4qGj8JzGlqnhPU37rrhtYB64kt%2F8MpqTMmnuuozMPdI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hallgreencommunities.org.uk%2Forganisational-support%2Fscz%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cc82b7341dc214fedd13b08dc3dfa6e97%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638453393005048716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4qGj8JzGlqnhPU37rrhtYB64kt%2F8MpqTMmnuuozMPdI%3D&reserved=0

Early Help Update »
from

the centre for voluntary action

Early Help Re-Structure wiCommencing July 1st 2024

You might have heard of the budget cuts to Early Help, but please know
that Early Help is still functioning and working with you and families as
before! The whole Early Help system is committed to offering higtuality
support and interventions for children and families who require it, and we
value your collaboration and participation in this work.

Please find below a short summary of some of the changes that are
happening as we transition to new arrangements.

- We will still have 10 localities, each locality will have one Birmingham
96RGT I WUkt WNI 2t qWer7 9Nb WWEC | TG! We G G
Voluntary sectors providers, each of these will support 2 localities. The
5 Voluntary sector pairings aligned to 10 BCT teams are outlined
below:

Compass - Sutton Coldfield & Erdington
Green Square Accord - Hall Green & Selly Oak
Gateway Family Services Edgbaston & Northfield
7 ¢ | U c¢dYardey & Kbdge Hill
Family Action- Perry Barr & Ladywood

- Family Support: No change to BCT Early Help Workers, however, the
Voluntary sector Family Support Workers will see a slight reduction to
14.5 FTE across the city.

- Community Connectors: The Voluntary Sector Community Connector
role will see the biggest reduction in overall capacity, with the number
of roles reducing by 50%.

Due to the significant reduction in this role, the Early Help system has had
to re-think the focus of the role. Each locality will have two Community
Connectors, however, their role will have more of a focus on community
development rather than a complete focus on direct family facing work.

Please continue to submit Family Connect Forms via this link here , and
your locality will continue to work hard in delivering a high -level of
commitment, dedication and support to families in need of support

early in the life of a problem.
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https://www.birmingham.gov.uk/info/50224/birmingham_childrens_partnership/2156/birmingham_childrens_partnership_-_resources
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Free Parenting
Groups and
courses

Support for all parents and carers with children
from pregnancy to 19 (25 with additional needs)
both online and face to face

SCAN QR CODE FOR

'best DETAILS ABOUT WHAT'S
ON NEAR YOU
start for

life

ey |
FamilyHubs |
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OR EMAIL:
FAMILYHUBS@BIRMINGHAM .GOV.UK
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Parenting Courses Information

The Birmingham Family Hubs and Best Start for Life programme is pleased to offer face to face and

online universal training options on a range of topics such as Antenatal, Postnatal, Baby, Child and
Teen from the following parenting course suppliers.

Builds techniques to support pa during preg y, birth and
baby as they develop, helps to ed in the techniques
and skills required in pr ing brain develop and enabling the
baby to reach their mil The prog are underpinned

by psychological principles and includes references from the Islamic
faith. Programmes are open to all parents from any cultural
background, faith or not.

Ap;oruuc ble

~ EMPOWERING
PARENTS EPEC groups, delivered by Barnardo’s, are highly interactive,
E"%ﬁg involving an engaging and creative blend of small and large group
) discussion, role play, demonstrations, information sharing and

v reflection. Parents practice and use new skills in everyday life to
BARNARDAS

achieve specific goals.
Ohusginglves.

Focuses on the couple (and parental) relationship and
o o communication during the joumney into parenthood. The programme

° FAMILY focuses on the co-parenting relationship to assist parents to work
S CTVISOYSAlN]  (gether supportively to promote healthy family relationships.

Building strong, positive relationships with children while
UNDERBTANDING.YOURICHILD . g g their i and needs. The courses empower

E{)n.- parents with practical tools and strategies for understanding and

ERLIHOCL PR EAE su.pp_ortulg their children's emotional ge\ielopmem, fostering strong

ps, and pr ing positive iour.

www.birmingham.gov.uk/familyhubs

ING

EMPOWERING
COMMUNITIES

BARNARDOS

S

EPEC (Empowering parents, Empowering Communities) aE’o) E—{W
BAP (Being a Parent)

Who it is for: Parents and carers with children aged 2-11 years

Course content:
Attachment and parent-child relationships
Understanding and ging children’s feelings and p ional regulation
Parenting roles
Expectations and culture
Parent listening and communication
Play and interaction skills
Positive behaviour management and discipline strategies
Managing parent and family stress

QR code and link to
book directly onto
the EPEC course -

hittps: fshorturl at/ck

*Parents who have completed this course can then apply for free training avs

become a trained Parent Group Leader (PGL) and begin to deliver BAP to

families in their community with the support from their local EPEC team.*

Course length: 8-week pr -2 hour

Baby and Us

Who it is for: Parents and carers with children up to 1 years

Course content:
+ Following your baby's cues
» How to feel more confident in your role as a parent
Learning to communicate responsively with your baby
Building a good attachment between you and your baby
An opportunity to develop friendships with other parents
Games, singing, physical touch and play to have fun with your baby
Understanding your baby's temperament
Thinking about your relationships within the family and how these affect you and your
baby
Support to understand your baby's crying/ sleeping / feeding, and the practicalities of
your baby's routine
Course length: 8 - week prc =2 hour

Referral: Follow link https://shorturl.at/ghBCK or scan QR code to find out
about course details and how to refer. Each course has a different referral
process.

www.birmingham.gov.uk/familyhubs

BIRMINGHAM

e @
Family Foundations ‘ ) IFAMILY
Whe it is for: Expecting parents/ carers around 20 weeks FOUNDATIONS

pregnant onwards.

Course content:
+ Prepare yourself, and your relationship for the birth of your baby
+ Manage stress and handle difficult situations parenthood can bring
+ Improve communication with your partner and resolve conflict
+ Learn new skills and techniques to strengthen your relationship
+ Understand the important role each parent plays in their child’s life.

Course length: 7- sessions - 4 weeks prenatal and 3 postnatal where p
baby along.

.Appﬂ:mI able

Approachable Parenting Parenting

Whe it is for: Pregnancy to 3 year old child

Course content:
« Concepts made easy to engage and retain parents from minerity ethnic backgrounds

Using appropriate references from the Islamic faith for a better understanding of

psychological concepts

Techniques to bond better with baby and premote your baby's brain development

Murtures secure attachment for eptimal infant mental health, promoting healthy society,

emotional and cognitive development

Differentiate between baby blues and post-natal depression also addressing dads

mental health

Develop a routine and structure as your child grows

Demenstrating techniques through role play e.g. initiating child led play and

development

How to develop a healthy relationship with your partner by establishing your family

values

Coaching skills to be able to manage different aspects of parenthood, exploring

involvement of the wider family

Developing parenting plans to promote a healthy and happy family

Deliverad in the community by qualified trainers (OCN teaching qualification) using

appropriate culture and language interpretation

Coursa length: 8-weak prograrmme - 2 hour sessions

Referral for both courses: Follow link https://shorturl.at/ghBCK or
scan OR code to find out about course details and how to refer.
Each course has a different referral process.

Solihull Approach — Antenatal s BALE

o 19
Whe it is for: from conception up to birth SOLIHULL APPROACH
Course content:
+ Helping you and your baby through pregnancy and birth
» Getting to know your baby in the wemb
+ You, your baby and the stages of labour
Helping you and your baby through labour and birth
Feeding your baby
After your baby is born

Course length: 5 weeks. Referral: see bottom of page
Solihull Approach - Understanding your Child

Who it is for: Parents/ carers with toddler to teens.
Course content:
» Understanding Child Development
+ Improve communication with your child
Tuning into Feelings and Behaviour of your child
Responding to your child’s behaviour
Building strong relationships with your child
Parenting styles
Sleep patterns

Course length: 10 sessions x 2 hours term time only. Referral: see bottom of page
Solihull Approach — Postnatal

Who it is for: For parents and carers with babies up to 9 months old.
Course content:

Yours and your baby's feelings

Understand your baby’s brain

Baby's communication & crying

Developing healthy sleep patterns

Feeding your baby

Play and development - fﬁ‘

Baby's childcare oyl

OFE

Course length: 6 weeks

Referral for all courses: Follow link https://shorturl.at/ghBCK or scan QR code to find out
about course details and hew to refer. Each course has a different referral process.
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EXPECTING A
BABY TOGETH ER"\

Helping couples prepare for the birth -
of their baby

Family Foundations will help you:
Prepare yourself, and your relationship for the birth of your baby
Manage stress and handle difficult situations parenthood can bring
Improve communication with your partner and resolve conflict
Learn new skills and techniques to strengthen your relationship

Understand the important role each parent plays in their child’s life

LY.
FamilyHubs
gl
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YOU ARE INVITED TO

THE BRANDWOOD CENTRE’S

p\\ K\w Dfsm” AXym
m\m“ v,w , - AS Capp :

MB RLDPAY.

\
- "~ SATURDAY 12PM - 4PM
D SEPTEMBER G
v‘

157 ALLENS CROFT ROAD, KINGS HEATH, B14 80P
Graffiti Work shop - Face Painting - Bouncy Castle - DJ & Music -
Magic Mirror - Sweets & Treats - Garden Games - Nerf Shoot Out - my
FREE FOOD FOR THE FIRST 250 PEOPLE

y - )
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. gmﬂ;:gw n'1 green Fg Hall Green Selly Oak
YOUNG PEOPLE'S . quare / v Families Families
PARTNERSHIP Accord *«




B&URNVILLE
HERITAGE
OPEN DAY

SATURDAY 14TH SEPTEMBER 2024
FREE TO VISIT

www.bvt.org.uk

ST FRANCIS CHURCH BOURNVILLE
presents

Chocolate & Steam

A display with a live steam model rail layout and static
models, a collection of models of the locomotives that
worked inside the factory grounds and an exhibition,
prepared by the Bournville Society, of archive pictures of
the Cadbury railway and canal system.

Refreshments available

e
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Mind Birmingham have a fantastic service available for adults
18years+ living in Birmingham whom may be living or
experiencing any form of emotional distress such as low
mood, isolation, stress, anxiety or suicidal ideation.

The service offers an extensive range of self -help, guidance
and signposting. They also have access to BSMHFT clinical
support if needed., as they are an out of hours service, open
every Thursday, Friday, Saturday and Sunday evening.

%\rw Birmingham
Talking Space

Are You Having a Difficult Time?

Our Talking Space service offers an out of hours, safe place, to
come and chat with our Crisis Intervention Workers.
(with access to clinical support if needed)

e L

ERDINGTON SELLY OAK NORTHFIELD

WE CAN HELP WITH Drop In Days (No Appt)

Low Mood 5pm till 10pm
I Erdington
Struggling to Cope Siburday & Sunday
Anxiety Selly Oak

Monday, Tuesday & Wednesday

Stress Northfield

Thursday, Friday, Saturday & Sunday

Suicidal Thoughts

See reverse to book an appointment

; &% - SATIVE INHS|
%Nw Birmingham Living Well LUV by g

Registered Charity no. 003906
Registered Company no. 2024372
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Mind Birmingham have lots of appointment slots and walk -
in availability every Thursday »Sunday from 6pm-11pm.
For those who prefer to book appointments, they can use

the following link:
https://airtable.com/applL5FmI5V4VdLdrw/shrofWeH98uUx9

VFI

Our Talking

Space Venues

ERDINGTON
Spm till 1lpm | Every Day
Beechcroft,
Rear of 501 Slade Road Appeintment
Erdington, Birmingham Call Us:
@ B237)G 0121 262 2555
Bus routes: Tlc, 11a, 65, X64
SELLY OAK
- ' =4 5pm till 11pm | Monday - Wednesday
i grounded.
v Appointment
@ 11 Bournbrook Read, Selly P':: ; L'I"'
a L
: Oak, Birmingham, BE29 JEL
g Bus routes: 61 & 63 R
NORTHFIELD
4 5pm till 11pm | Thursday - Sunday
.4 Creative Support, B88 Bristol Road Book Now
=] @ : South, Northfield, Birmingham B31 2NS
Q

Bus routes: 61, 63, X20,18,27,76.
15 minute walk from Northfield Train
9 _ Station

%Birmingham LivingWell

Registered Charity no. 003906
Registered Company no. 2024372

NHS|
Bining ham and Salthull
Pewrvtal Hualth
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fairtable.com%2FappL5FmI5V4VdLdrw%2FshrofWeH98uUx9vFl&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6e4e50420e1f4fa3cf2f08dcbb7c302e%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638591390307795612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Yz56qrE1oVA4k%2FDby%2FCcBSakSCwaBpeFyKmQKK3c3Ws%3D&reserved=0

What is the Community Mental Health
and Wellbeing Service?

This service will help and support you with
your mental health and wellbeing.

We offer appointments with our specialist
team of mental health care professionals,
called the Meighbourhood Mental Health
Team via your GP practice.

This new service makes it quicker and easier

for people to get the right support by bringing

together a range of services available in the
MHS and in your community.

How can the service help me?
We help people by providing suppaort,
advice, and treatment.

We can help you with your mental and

physical health, as well as helping you resolve

issues affecting your wellbeing such as

maney, work, housing, relationships, trauma,

abuse, or addiction.

Who can access the service?

We welcome anyone aged 18 or over

who is experiencing new or ongoing mental
hesalth symptoms, as well as people who
have an existing mental health diagnosis
such as Bipolar, Personality Disorder,
Schizophrenia ete.

Who are the Neighbourhood Mental
Health Team?

We are a group of mental health care
professionals based at local GP practices
across Birmingham and Solihull.

The service is provided in partnership with
Birmingham and Solihull Mental Health NHS
Foundation Trust and Birmingham Women'’s
and Children’s NHS Foundation Trust and is
part of the Birmingham and Solihull
Integrated Care System (ICS).

INHS]|
Birmingham and Sclihul Birmingham Women's
Mental Health and Chil n's

Mt foaratasen Tun 5 toundetise Tnat

e Birmingham and Solihull

) Integrated Care System
Caring about healthier lives

BIRMINGHAM
CHILDREN &
YOUNG PEOPLE’S
PARTNERSHIP

™

| need help right now.

You can call the Birmingham and Solihull
Urgent Mental Health Helpline

Ask your GP surgery for more information,
or visit www.bsmhft.nhs.uk

What will happen in my appointment?
Appointments take place at your GP practice
or over the phone or video call with a mental
health care professional. Occasionally

our team may also visit you in your home
depending on your circumstances.

In your first appointment we’ll ask you to talk
about how you're feeling, the symptoms you
are experiencing and what is happening in
your life.

We will listen to you and your experiences

and will recommend options to help you to
manage your situation and take the next steps
to getting further treatment and support.

This may include things like:

« getting a therapy or counselling
appointment

+ being prescribed medication

« helping you connect with services
available in your local community to get
support with any issues affecting your
wellbeing such as housing, money, or
relationships.

The Community Mental Health and Wellbeing
Service does not replace an appointment with
your doctor, so you'll still be able to see your
GP or Psychiatrist if you need to.

i

Green /&0
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NHS|

Birmingham and Solihull
Community

Mental Health and
Wellbeing Service

If you're experiencing problems with your
mental health, mood, or wellbeing this
service is here to support you.

Birmingharm and Solihull
Community Mental Health
and Welbeing Service

'
Y

How do I make an
appointment?

To book an appointment contact
your GP surgery and ask about the
Community Mental Health and
Wellbeing Service.

Please note: this service is not appropriate
for everyone. The receptionist may
recommend you speak with a care
navigator first to find out if it's right for you.

Hall Green
Families

Selly Oak
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Change
Grow
Live

CGL Prevent App

If you are experiencing difficulties with Alcohol or
Drugs the CGL Prevent App gives you access to a set
of proven techniques to help you achieve positive
behaviour change.

Designed to be very interactive and
easy to use, the App is based on some
of the latest advances in behavioural
science.

It gives users instant access via their
smartphones to evidence-based coping
skills that will support you and
strengthen your resilience.

The coping skills within the app can
help you regardless of what issues
you're facing.

Anyone who has an Android Phone or an Apple iPhone can use the App.

£  Download on the - GETITON
@& App Store ] [ ® Google Play]

All you need to do is visit Google Play or the App Store, search for 'CGL
Prevent’ and download the app to your device. Please use the code
‘birmingham11’ to register.

The Birmingham Substance Misuse Service delivered by Change, Grow, Live
(CGL) is available for anyone who requires assistance regarding
Drugs or Alcohol.
Call: 0121 227 5890
Email: birmingham.info@cgl.org.uk
Webpage: https://www.changegrowlive.org/drug-and-alcohol-service-
birmingham
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BSWA

Primary Prevention Work In Early Years Settings

Birmingham & Solihull 0 N 3 a yAid (BSWA)have been commissioned by West Midlands
Violence Reduction Partnership and West Midlands Police & Crime Commissioner, to
deliver child appropriate workshops to children (age 3-5) in early years settings &
training for staff around domestic abuse awareness. Helping Hands for Little Hands is a
FREE*workshop programme developed by BSWAbased upon the national Women's Aid
programme Helping Hands.

OHf % Ny NEéeéakrk

6 workshop sessions for children focusing on:
Feeling safe, how you ask for help
Building positive friendships
Equality, diversity, fairness

Training for staff on Domestic Abuse Awareness focusing on:
Domestic abuse and its impact on women and children
Good practice responses
Sources of support and referral pathways
Ways to engage children in talking about respect, healthy friendships,
feeling safe

focusing on:
Ensuring teachers and support staff observe sessions and take on an active role
with co -facilitation
Facilitators will support practitioners to use the Toolkit and provide one to one
briefing sessions prior to co -delivery
The tool kit will include lesson plans, learning objectives, continuation work,
resources, and a recommended reading list for children and teachers.
The toolkit will empower them to effectively deliver the sessions to subsequent
cohorts

We want children to be able to talk about their safety, concerns and ask for help.

We want children to know what it means to be a good friend and to engage in respectful
behaviour.

We all have the right to feel safe all of the time.

Please email earlyyears.facilitators@bswaid.org  to register your interest and we will
book you in for an initial meeting, where we can discuss the program further.

*FREE subject to completing evaluation and feedback.

’ YOUNG PEOPLE'S Families Families
& PARTNERSHIP Accord
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mailto:earlyyears.facilitators@bswaid.org

BIRMINGHAM AND SOLIHULL WOMEN'S AID

Specialist Children’s Drop In

Service

ASK A MEMBER OF STAFF FOR
AN APPOINTMENT

0

-

a =
UP SE
14 SESSIONS WITH PROVR SO
L
CHILDREN WORKSHOPS
EXPLORING THOUGHTS, ACTIVITIES TO RAISE
EMOTIONS, WISHES AND FEELINGS CHILDREN'S SELF-ESTEEM,
THROUGH SPECIALIST PLAY EXPLORING AND CREATING &
SESSIONS, ARTS AND CRAFTS, IDENTIFYING HEALTHY
STORIES AND muSIC. RELATIONSHIPS.

1:4 SESSIONS WITH MOTHERS /
MOTHER & CHILD SESSIONS

EXPLORING ATTACHMENT WHERE ATTACHMENT
\ ’ ‘ N\ HAS BEEN IMPACTED BY DOMESTIC ABVSE,

L 3 SUPPORT WITH ROVTINES, ADDRESSING CONCERNS
AROUND CHILD CONTACT, SUPPORT WITH
CHILDREN'S INDIVIDVAL AND DEVELOPMENTAL
NEEDS AND SELF-CARE.

Our drop in services are run by our Birmingham and Solihull
Women's Aid Specialist Children’'s Worker

4
’
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WeMatter welcomes referrals from parents and
professionals for:

Jyg ' -A7yéans oldl.

- Across the whole of England.

- Experienced historic DA (no incidents in the last 3 months)
- Ideally no longer living with alleged perpetrator of the abuse
*will be assessed based on level of current risk.

To make a referral please email wematter@victimsupport.org.uk or
contact the WeMatter support line on 0300 373 0258for more
information.

[ VICTIM
SUPPORT
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WeMatter

An online group work programme for children
and young people affected by domestic abuse

WaeMatter is a totally digital service providing specialist support to children and
young people aged 8-17 years old, who have been affected by domestic abuse.
WeMatter dalivars the CYP Domestic Abuse Recovery Toolkit, which offers a range
of activities and discussions informed by Trauma Focusad Cognitive Behaviour

Therapy. This group programme is designed to help child and young people
understand their own experiences, develop healthy coping strategies, increase
lavals of safety and achieve positive future relationships.

To contact the team please call: 0300 273 0258
Email: wematter@victimsupport.org.uk
If you are in immediate danger call: 999

victimsupport.org.uk

Published by Wictim Support. Prasident HRH The Frinces: Rogal

Widim Support, Ground Fleor, Bulding 3, Easiem Business Park, Warn Fawr Lana, Old St Mallons, Card i CF 3 SE8. Telophors: 020 7268 0200
Chanby registraion: 286026, Compary no: 21587 B0, Ragisterad in England. Limited by guarantes. Registersd office aabova.
October 2022 | F2331 € 2022Victim Support
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1st August 5:30pm - 7:00pm
5th September

Bullring Wellbeing Hub
3rd October Unit L10 Link Street
7th November (between TX Maxx and
5th December Supercuts)

Bullring/Grand Central
B5 4BS

For more information, email
williamhouseago@birminghammind.org

Birmingham

muew S Green
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infoi@ revporg.co.uk

e Young People's Services (L

At RSVP, we believe that everyone deserves a life free from sexual violence & abuse. We offer empathic
services to support & inspire children and young people of all genders across Birmingham & Solihull, wha
have been subjected to sexual violence & abuse.

Services Line: 0121 643 0301 . }
Helpline: 0121 643 4136 hl[ dren R SVP

K

We offer counselling for children & young people. Counselling is a safe place where
you can talk about how the abuse has affected you, with someone who will listen &
give you space to explore the things that are bothering you. If you find it hard to talk,
YOU Can use art materials, game or write stories to express yourself.

We offer help called advocacy to under 185 Our trained staff are called I5VAs & as
well as supporting vou, they can also help the family and friends who are supporting
you. Our I5VAs make sure your voice is heard; they will help you understand what
people are saying to vou & help you say what you want to say.

We have lots of written self-help information on dealing with how the effects of sexual
violence & abuse may be impacting you. You can view our self-help info here.

Our trained helpline volunteers are there to listen & support you if you are supporting
a child or young person (our helpline: 0121 643 4136 — view opening times here). If
you are a child or young person & you wish to talk to someone, Childline are available
yy to listen & support online or on the phone, anytime (Childline: 0800 1111)

ju',-'ﬁ Click here to find out more info abouwt our services for children & young people or
discowver our dedicated website (The Survivar Hub) for children & young people.

The Survior fb: The Referval Process for Chidren & Young People

Dur Websife for Children ¥
nﬂ PE'ﬂf'|E All children and young peaple (undenthe 2ge of 18] are

https:// "

allocated to a Children and Young People’s

survivorhub.oo.uk/

‘The Survivor Hub' Is our dedicated
wehsite for children & young people.
It includes details on the support we e ISVA will 2ct as a central point of contact and identify any
offer, how to get in touch & wider ne ort of child/fyoun rt of family
information  surrounding  sexual and liaison with other agencie e
abuse & online safety. It also
includes  support/information  for
friends, family & supporters.

The I5VA will do a needs/counselling assessment

I5vA MEEDS
IDENTIFIED SVA NEEDS IDENTIFIED

Thie ch ||'|."',.'.' R0 |5 pUt G thie

,_IL‘
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DORCAS Daughters, Optimistic, Respect, Courage,
Assurance & Support

Free service where theaeam deliver FGM training to

professionals (schools, health, police etc) ando children

In schools. FGM training covers Year 5 and 6 in primary

schools and secondary schools and colleges.Where the
children are too young to learn about FGM and the school

want some sort of delivery surrounding keeping their

bodies safe, Dorcas can deliver a session calletMy Body

Belongs ToM&k Allls 6 RHG WH¢ UWHIWET ¢ G

nursery right up to Year 6 All primary schools' parents are

offered a parent consultation before session.

If you would like some more information on this, please
contact:

Carmen Tulloch;
Operations/Children & Families Services Manager

Tel No. 0121 667 9496
Mobile: 07463012020
Carmen@dorcasuk.com

www.dorcasuk.com

Wy W l Green Hall Green Selly Oak
) YOUNG PEOPLE'S . LYY Square g Families Families
PARTNERSHIP Accord :
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Birmingham
v City Eﬁmcil

EVENT

ARE YOU FEELING
THE IMPACT OF THE

COST-OF-LIVING CRISIS?
You're not alone!

Join us for a special Community Event dedicated to raising
awareness about the support available to you and your loved ones.
This event is designed to bring resources directly to you. Whether you need
immediate assistance or want to plan for the future, our Cost - Of - Living -
Event is here to empower you with the knowledge and connections you need.

The rising cost of living is affecting everyone, but there is help
available. Let's come together to ensure everyone knows about the
support available to them during these challenging times.

Together, we can build a stronger
more resilient community...
SCAN ME
20th September 2024
10am - Ipm

St. Christophers Church
185 Woodlands Road | B11 4ER

A 2 eRMINGHAM Green fdb Hall Green Selly Oak
CHILDREN & y
“ YOUNG PEOPLE’'S |I:-|| Square Y Families Families
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COST

* Information: Connect with local
organisations offering support with
food, housing, utilities, and financial
advice.

» Free Workshops: Learn practical tips
for managing your finances, reducing
energy costs, and accessing
government assistance.

* Local Vendors: Explore affordable
products and services from community
vendors who understand the challenges
you're facing.

« Family Fun: Enjoy refreshments while
learning about valuable resources.

« Community Connections: Meet
others in your community who are
navigating similar challenges and build a
support network.

In association with:

e 9 o
‘ i Depertrenk
Smartlyte MULTIPLY Greentek Energy for Work &
e oony WONDERFUL ON 147 Pensions

PARTNERSHIP

: : SOUTH & CITY COLLEGE
BIRMINGHAM

/ B DIRMINGHAM Green Hall Green Selly Oak
Narthex CHILDRENS '“ Square nitie e
|Narthex | S e G G
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UPDATE FROM BABY AID BRUNMLOSURE

Due to a shortage of funding, Baby Aid
Birmingham has had to close all referrals.

Over the past 4 and a half years, from a
pandemic to several cost -of-living crises,
BabyAid has been on hand to support
vulnerable families with baby
items, clothing and a helping hand to

thousands of children across the city.

If you are in need emergency support,
please contact Birmingham City Councill
here:
https://www.birmingham.gov.uk/info/20152
/[financial_employment_and_benefits_help
[2289/foodbanks

https://www.birmingham.gov.uk/directory/
68/other_organisations_that _can_help

BIRMINGHAM U Sreen QP Hati Green Selly Oak
YOUNG PEOPLE'S ..- Square | A%y Families Families
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https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.birmingham.gov.uk%2Fdirectory%2F68%2Fother_organisations_that_can_help%26sa%3DD%26source%3Deditors%26ust%3D1719404254741727%26usg%3DAOvVaw0R_0uqoVd_A9utHyL6lbkm&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb58ea604d0c34dca049d08dc97534f2b%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638551631352207805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mwBEXPKBBoWUuZTWxBsaelfK3IqGK3XTgRqI5sQyJmI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.birmingham.gov.uk%2Fdirectory%2F68%2Fother_organisations_that_can_help%26sa%3DD%26source%3Deditors%26ust%3D1719404254741727%26usg%3DAOvVaw0R_0uqoVd_A9utHyL6lbkm&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb58ea604d0c34dca049d08dc97534f2b%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638551631352207805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mwBEXPKBBoWUuZTWxBsaelfK3IqGK3XTgRqI5sQyJmI%3D&reserved=0

Household
Support Fund

Summer 2024

WHAT WHO CAN APPLY?
ISIT? 1. People needing help to pay for

food, gas, electricity & water bills
A grant of 2. You cannot apply if you have had
up to £200 this grant in the last 12 months
per household. 3. Only one application per household

It will not . Birmingham residents ONLY

affect your

benefit claims. HOW DO | APPLY?

Fill in a short form at
Open to new www.hsfbirmingham.online

applications If eligible you will be put on the waiting list.

NOW The Early Help Central team will phone
Closes 30 you to complete the full application.

September You will need to provide proof of address
and any means-tested benefits.

For more information

t ¥ _ @hallgreenfam @sellyoakfam @3 hallgreencommunities.org.uk
@ 07855 409582 [~ household.support@greensquareaccord.co.uk
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food justice network.

Birmingham, UK.

Scan this QR code to see the
Food Justice Network Map

The map will show you details of free food support and
food based activities nearby to you.

Or you can type this into your browser to open the
Food Justice Network Map on a webpage:
https://tinyurl.com/foodjusticemap

Each location shown on the FJN Map is an independent provider,
requirements and access information may differ for each location. Please
contact the location directly with any queries

\ Find FREE activities at: www.theaws.co.uk/our-activities

Search 'The Active Wellbeing Society' on social media

To add/edit your food provision on the map, or for further
information, please contact: foodjusticenetwork@theaws.org

£, ;‘?&?C‘-‘ Acti wﬁfggi
=" network. e mfﬂg




UK DISCOUNTED FOOD PROVISION
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To assist with the financial difficulties caused by the current
‘Cost-Of-Living’ situation, for a small weekly subscription of
either £4 or £5, people can purchase a weekly food shop
including fresh fruit and vegetables and family favourites to
stock up their cupboards and fridges. A number of our
residents are currently using this excellent discount food
provision.

Please visit the following website to find out the location of your local
Pantry.

https://www.yourlocalpantry.co.uk/pantry-listings/

BIRMINGHAM Green > Hall Green Selly Oak
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\0\‘(\ Careero ) i
§§{‘; ~ Information Advice
" - & Guidance

Achieve Your Dream Career

Appointments Every
Wednesday & Thursday 4

We can Help with:

« Form Filling
 Benefits

* Managing Money

« Careers Advice

« Employment & Work
« Signposting

» Housing

« Assisted Living

* + Many More

APPOINTMENT

@ BARTLEY GREEN COMMUNITY HUB
sy 26-30 Hillwood Road, Birmingham B311DJ

- ASK FOR DETAILS
0121289 2146 INFO@TCUL.CO.UK

FREE MATHS

FUNCTIONAL SKILLS

COURSE

FRIDAYS 12.30PM TO 3PM

OVER 12 WEEKS
Starts
Friday 27th September 2024

Are you over 19 unemployed /not in work
and living in Birmingham?

Sign up by Monday 16th Centre

Brandwood
Community

September. Contact us today! www.Brandwoodcentre.co.uk

www.brandwoodcentre.co.uk Email:

0121 443 3310
0121 443 3310

@ COMMUNITY
FUND

BRANDWOOD
CENTRE

Alisonebrandwoodcentre.co.uk
157 Allens Croft Road, B14 6RP

S BIRMINGHAM S| Sreen @D valt Green Selly Oak
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SHELTER

In Partnership
with Shelter

Know Your Rights
Get Housing Help
Book a 30-min Session

We can help
you with:

® 01217925442 (® 07847661022
www.daaruljannah.co.uk e info@daaruljannah.co.uk

[fo..,;z 0 A= .\ou

HOUSING & BENEFIT

ADVICE & SUPPORT
Monday’s

12:00 - 2:00pm

St Pauls Trust Children’s Centre
10 Malvern Street, B12 8NN

APPOINTMENT
BOOKINGS ONLY!

Our Service:
Helo with Comuspondancy fom Nileg

Housng Beaet Counch Tax Advios
Dot Advice! 112ome Maemsaton

@ ey Sovieg rovice

Call now to book your Appointment!
0121 464 6349

e
S Green /d Hall Green Selly Oak
35'333 EE:PLE'S @ Square (\' Families Families
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Funded by
UK Government

FAMILY
WELLBEING

Supporting families across
the Northfield constituency

. FOOD BANK (7)) WELLBEING
SUPPORT ‘"~ SUPPORT
EMPLOYMENT * HOUSING &
SUPPORT 4} suds. BENEFIT ADVICE

i@
FINANCE SUPPORT, = LOCAL
INFORMATION, . INFORMATION &
ADVICE & GUIDANCE ' SIGNPOSTING

Check our social media for upcoming events and drop-ins!

9 Family Wellbeing Team - Northfield Community Partnership

e 0121 411 2157 e familywellbeing@northfieldcommunity.org

BIRMINGHAM Green d Selly Oak
& w=r. (&, o ffonde
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Free
Support

Every Friday
9:30am-1:30pm

New Life Baptist Church
80 High St, King's Heath, B14 7JZ

{. Text 0735 607 55 95

e Benefit aplications * Benefit calculation »

Social housing applications * UK Pension

Repeat prescription order * NHS App *
+ GP registration

@ Support in: * English = Polish
* Ukrainian * Russian

GRS Bl v
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The Right to Remam }
Toolkit s m ,&

A guide to the UK immigration and asylum system ! i

This excellent toolkit has
been updated! A great
resource If you are working
with individuals who have
received refugee status.

Right to Remain Toolkit »

Right to Remain

TO REMAIN

BIRMINGHAM Green Hau Green Selly Oak
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frighttoremain.org.uk%2Ftoolkit%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb4386c0276fe4ff92ca208dc94670bae%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638548417499495445%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W3yOphfnU6OCED5CujbvuXr9vqf9ymv3Y5oSBnN7yHc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frighttoremain.org.uk%2Ftoolkit%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb4386c0276fe4ff92ca208dc94670bae%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638548417499495445%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W3yOphfnU6OCED5CujbvuXr9vqf9ymv3Y5oSBnN7yHc%3D&reserved=0

Teen Autism Confident is a free 8-week program, with one-to-one
meetings for participants on the first and last week, and 6 group
sessions. The courses have up to 10 participants per program.

This course offers an opportunity to learn more about autism in a small,
supportive, group setting. It provides an opportunity to discuss
individual experiences, hear the experiences of others, and identify

strategies that could help in your day-to-day life.

Who can attend:

« Teenagers (over 13 years) with an
autism diagnosis

« Your post code comes under
Birmingham or Solihull council.

« You are able to commit fo attend
weekly sessions.

Topics covered:

Understanding Autism
« Social Communication
Sensory Awareness
Anxiety

« Self-esteem, Self-image and happiness

Transitions, Change and the Future

BIRMINGHAM Green

CHILDREN &
YOUNG PEOPLE'S |I:| Square
PARTNERSHIP Accord
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Sign up for:

Online sessions,
Kings Norton
location or Solihull
location

The course start
date will be
between now and
JAN 2025.

If you have any
questions please
contact Amy at
amys@autismwestmid
lands.org.uk

Hall Green Selly Oak

Families Families



This online 6 week course is free for Birmin; 'hr”i\
parents and carers of children and young people
with ADHD or suspected ADHD

LED BY ADULTS WITH ADHD (

Does your child have ADHD or suspecteg
ADHD?

Are you trying to support them but find

that everyone gives you different

advice?

In this 6 week course, you will
* Jearn about ADHD
* Understand the effect on our
mental health
* Understand the reasons behind
behaviours
* Gain confidence in advocating for
our children
* Learn new strategies
Help our kids be confident, resment
d be their best selves

e: 0731116 7485 N torward

A ‘carers AR

ntactus@brews | ! \
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Supported by

forward
carers
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Rubery Swop Shop offers free used
uniform.
You can see more and contact them
here:
https://www.ruberyswopshop.co.uk

4

Rubery Swop Shop

224 New Road, Rubery B45 9JH
www.ruberyswopshop.co.uk

o @&
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ruberyswopshop.co.uk%2F&data=05%7C01%7CSummer.Baillarger%40greensquareaccord.co.uk%7C64102113660f4240615708db89d9b4fc%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638255340366827998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XuILCwSsA3Rgs3s%2Fj0QSpDyW4Do4uYPA14bQVZOM%2Fag%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ruberyswopshop.co.uk%2F&data=05%7C01%7CSummer.Baillarger%40greensquareaccord.co.uk%7C64102113660f4240615708db89d9b4fc%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638255340366827998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XuILCwSsA3Rgs3s%2Fj0QSpDyW4Do4uYPA14bQVZOM%2Fag%3D&reserved=0

skills in Partner ship with
.. Hall Green NNS
th

| irmingha
City Council |

Our workshops aim to boost self-
confidence and belief through practical exercises and
discussions.

Daily Living Skills:

We offer individualised assistance tailored to
each person's specific needs to ensure they thrive.

Our programs include personalised
support to boost self-esteem and promote a positive self-image.
Money Management:

We assist in job searching and
gaining work experience, equipping individuals with the
necessary skills and confidence

Practical Workshops &
Tailored Support

Access YOUR Rights to Benefits & Services
Recognise Kitchen & Bathroom Safety
Secure Work Experience & Job Search
Learn & Improve Life skills
QSecureSultableAeoom.odaﬁon

) Budget YOUR Money

Q 0121 792 5442 @ 07847661022
@ www.daaruljannah.couk () info@daaruljannah.co.uk

oty Green /ék Hall Green Selly Oak
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. o NHS
L Vi ng We" Living Well Consortium
Talking Therapies Service

Consorfiim I p?n of NHS ?Jllminq Th:r::uiu

tor Aruiety and Depression

REE{Emplc¢ &iTherapy
Servicefor, ~=83

We can support you

www.livingwellconsortium.com

Living Well Consortium offers a free and
confidential employment support service
within its NHS Talking Therapies for anxiety
and depression programme.

We can support you with:
= Assessment and stabilising mental health concerns
* To find work if unemployed or gain new role if employed
= Ta maintain employment
* To return to work after iliness
* Information, advice and guidance

D — Green d Selly Oak
CHILDREN & 1' 2 y
YOUNG PEOPLE'S IL Square C’ Families
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Birmingham
Employment

Aged 16-29?
Not in employment, training, or
claiming benefits?
Looking for work?

The Youth Hub Offers:

e Xorkshops on CV writing,
interview techniques, job
searching and more

e Tailored support from
experienced professionals

e Meet and Greet with e A supportive environment
employers, training and with community outreach
apprenticeship providers available

To find out more - email youthhub@birmingham.gov.uk

.{ LADDERFOR ", West Midlands
& REATER BRMINGHAM " ’ Combined AUH\OIity ]obcentmplus
WWW LADDERFORBIRMINGHAM CO UK

Birmingham 3 Funded by LEVELLING
Made with PosterMyWall.com

City Council UK Government

Birmingham City Council have an exciting new project (Birmingham Employment and Skills »
BESP) with support for 16 »29 year olds currently not in education, employment and training.

With the end of the school year approaching, you may have school leavers who are about to
finish education but have not found employment or further education. If any of your students
fall into this category, please can you make them aware of this project which could set them on
a new career path.

Birmingham City Council are offering:

A Personalised support tailored to your needs from experienced professionals

A Workshops covering cv writing, interview techniques, job searching, employer expectations,
INyéendyld 3-eqneyl fyn ania|

A Opportunities to meet training providers, apprenticeship providers and employers

A A welcoming and supportive environment, we can come out to you as part of the community
outreach.

Head to the Library of Birmingham ( LoB) Youth Hub or for any further queries, email
youthhub@birmingham.gov.uk .
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Maths for Work

Our Maths course is designed to give
evernfone the opportunity to l=arn and
develop the essential numeracy SKills they
necd to SUuccesd at any age.

We want to help people to iIMmprove their
ability to understand and use maths in daily
life, home and work.

Humeracy skills to support your
career goals.
Helping family and friends with their
Maths

homework.

Uzing Maths in your everyday life
such as shopping or cooking, using
spreadsheet, monitoring date and
MOre. ...

You will be supported by an experienced
Maths tutor who will support your online
Journey.

You will have the opportunity to move
onto level 1 and 2 functional skills
qualifications in Maths if you wish.

This Maths course is free to those
who are working and earning less

thamn £32,000 per year.

For more information, or to discuss further,

Maths for Work
We have 2 opportunities for you to
choose from, please see dates and
times below for each. Just choose
the one suitable for you and enrol
online using the links provided.

Start date: 07HM0/2024 — 181172024
Mondays 9:30 —12:30
Pleasze click into the below link to
enral

Course Code — Q00019073

Cours Code — Q00019074
Start date: 01M0/2024 — 121172024
Tuesdays 2:30 — 5:30
Please click into the below link to
enral

please contact: 2

Madia Smitheman on 07827553111 or at

Mamitheman@wea.ac. uk

Funded by
UK Government

Irages unspiashed - Public Domain sowme

Or call our support team om 0300 303
3464 [press opiion 1 to join a cowrse)_
Please give fhe course code abowve.
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Adult Learning
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SKILLS

TRAINING

Help to find work or better
work in the West Midlands
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Employability Support
The Services Sector Employment programme offers help

in finding and entering a job role in the services sector,
finding better work, or even an apprenticeship.

How does it work?

The programme provides employability support,

tailored to your individual needs, along with an imtreduction
to service sector spedfic skills, with progression into
employment along with ongoing support to achieve a

Level 2 or Level 2 qualifications

Tailored support can include:

= Introduction to Business Administration, Customer Senace, or
Heospitality sector skills

= Mental health awareness workshops

= Support with English & Math's

= CV and employability training

= Workplace skils

= Once employed progression to a free acoredited L2 qualification

Eligibility
= Aged 18+
= Live in Birningham, Weolverhampion, or Coventry
= Unemployed. or,
= Under-employed (zero-how contracts, or working
less than 15-hours per week)

= Claiming Universal Credit or any other benefit

To find out moire and ook your place
Birmingham —s ingroup.or

Coventry or Wolves — rchamberlain@twingroup.crg
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Get started with Music

This course is from The Princes Trust FOUNDATIONprogramme for
those not in work, education or training . Ideal for long term signers and
or young people that have multiple needs. Also, beneficial for any
young people that lack direction, self-belief or simply njN yknow where
to start.

Please contact them via email: WestMidsOutreach@princes-
trust.org.uk
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